
 
World of Powersports 

2635 N. 22nd Street 
Decatur, Illinois 62526 

 

How to Order 
 

Online: 
www.dealerorders.com 
www.worldofpowersports.com 
 

By Fax: 
  888-291-7278 
 

By Phone: 
  217-233-1245 
 

Personnel 
 

Division Manager 
   Mike Jackson 
 

Warehouse Manager 
   Sheela Sunderland 
 

Customer Service 
   John Benepe 
   Angie Estes 
 

Webmaster 
   Mike Jackson 
 

Business Hours 
 

Monday – Friday 9am – 6pm 
Central Time Zone 

 

Contact Info 
 

Website 
www.worldofpowersports.com 

 

Email 
oem@worldofpowersports.com 
 

Phone 
217-233-1245 
 

Fax 
217-233-0008 
 

Payment Terms 
 

We Accept: 
 

    
 
 
© COPYRIGHT 2004 BY WORLD 

OF POWERSPORTS, INC. 
All rights reserved. 

All Trademarks and Copyrights 
contained within are the property 

of their respective owners. 
World of Powersports is an 

authorized dealer in Powersport 
Parts, Accessories & Vehicles.  

 

YOUR ONE STOP SHOP FOR 
GENUINE OEM PARTS & ACCESSORIES 

 
 
 
 
 

 About Us  
World of Powersports is an authorized Parts & Accessory Dealer for Honda Motorcycle, ATV, 
Scooters; Yamaha Motorcycle, ATV, Scooters, Personal Watercraft & Generators; Kawasaki 
Motorcycle, ATV, Personal Watercraft; Suzuki Motorcycle, ATV, Scooters, Polaris ATV & Watercraft, 
Sea-Doo Jet Boats & Personal Watercraft, Ski-Doo Snowmobiles, Bombardier ATV, Arctic Cat 
ATVs & Snowmobiles, Triumph Motorcycles, Parts Unlimited, Tucker Rocky,  White Brothers, 
Custom Chrome, Chrome Specialties, Motorcycle Stuff, Fox Racing & many others. 

 Products  
We sell Genuine OEM Repair Parts and Accessories for the above franchises; along with hundreds 
of aftermarket accessories. Chances are if it’s Powersports related; we can get it for you. We have so 
many products we still haven’t been able to get them into a catalog.  Please use our website or 
microfiche to locate genuine OEM replacement part numbers or cal us with any item you’ve seen 
somewhere else & we’ll get the number for you.  We are your “One Stop Shop for Everything 
Powersports”.  

 Pricing  
Dealer Level 1: Cost + 10% - This pricing level is offered to verified dealerships or repair shops 
ordering by phone, fax or internet that have ordered by part number, and have requested payment by 
Credit Card and order over $8,000/ month. (Book Dealer Cost * 1.10) 
Dealer Level 2: Cost + 15% - This pricing level is offered to verified dealerships or repair shops 
ordering by phone, fax or internet that have ordered by part number, and have requested payment by 
Credit Card. (Book Dealer Cost * 1.15) 
Dealer Level 3: Cost + 20% - This pricing level is offered to verified dealerships or repair shops 
ordering by phone, fax or internet that have ordered by part number, and have requested payment by 
COD MONEY ORDER or are businesses located outside the USA. (Book Dealer Cost * 1.20) 
Dealer Level 4: Cost + 35% - This pricing level is offered to verified dealerships or repair shops 
ordering by phone, fax or internet that DO NOT have part numbers for the items they are ordering. 
This pricing level may also be referred to as “look up” pricing. (Calculated by taking the Book Dealer 
Cost * 1.35) 
Other Discounts - Dealers placing SINGLE ORDERS over $1,000 dealer cost ($1,150 at level 2) 
can request the order be discounted to Level 1 Pricing by writing “Cost + 10% on the fax, or typing it 
into the comments section of the online order.  

(There is a $5 additional handling fee for any order placed not exceeding $45) 
 Shipping  

We ship UPS and USPS daily.  We normally ship your order the same day you place it if your parts 
are in stock.  Special Order items normally ship within 1-3 days.  Shipping charges are not quoted in 
advance and are billed at UPS published rates plus $1 handling per shipment.  Careful of ATV 
fenders – the shipping on these items can run over $100! Call if you’re not sure and we’ll estimate it. 
Order Tracking is available on our website at www.worldofpowersports.com. 

 Returns  
All items being returned must be accompanied by a Return Authorization Number (RA#) provided by 
our office. We must be notified within 5 days of receipt of any missing, defective or damaged goods. 
If we are in error full credit will be issued. If returned items were ordered incorrectly or are returned 
because they are not needed, a 20% restocking fee will be charged.  All returns must be 
accompanied by a copy of the original invoice with the returned item(s) circled. All items must be in 
original packaging and be suitable for resell. All returns are for Credit Only. These terms supersede 
any terms shown on our invoices – terms on invoices are for retail customers.   

THERE ARE NO RETURNS ON ELECTRICAL ITEMS or ITEMS WITH COST < $6.00 

Account Credits – Once the RA part is received by World of Powersports and meets the above 
requirements a credit will be applied to your parts account for future orders, or credited to your credit 
card if requested. YOU WILL NOT GET CREDIT IF THE ABOVE TERMS ARE NOT FOLLOWED! 

 Other Info  
PAK Qty: All Items ship in PAK or CASE Quantities. 
Back Orders: Back Orders will be shipped when received unless cancelled by you. We DO NOT 
hold orders for Back Order items.  
 

 

World of Powersports, 2635 N. 22nd Street, Decatur, Illinois 62526 
Tel: (217) 233-1245     Fax: (217) 233-0008 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Order Transit Times & Shipping Information 

World of Powersports ships orders DAILY via UPS, but also ship Fed-Ex & US Postal Service as may be 
required. The above chart represents approximate transportation times via UPS Ground from our Illinois 
warehouse.  Complete IN-STOCK orders will normally ship SAME DAY if received prior to 3 PM. Special Order 
Parts will ship the day they arrive from the Manufacturer.  Below is a guideline on how long it takes us to get 
parts from our suppliers. Please add this time to the number of days shown on the map above to determine the 
delivery time for your orders.  We recommend telling your customers 3-5 days if in a Central State, 7-10 if you 
are in a Coastal State.  As always – you can pay extra for Expedited freight & we’ll get it to you faster. 
 

We are building our inventory every month and customers should see a marked improvement on delivery times 
this year.  If you need something ASAP call us – if in stock we can ship as late as 7 PM CST. 

Special Order Delivery Times to World of Powersports 
(add to UPS Ground for estimated delivery) 
Days below are from Primary warehouse, cross ship items take 2-3 additional days to arrive. 
Honda 1-2 Business Days Polaris 2-3 Business Days 
Kawasaki 1-2 Business Days Arctic Cat 3-4 Business Days 
Yamaha 1-2 Business Days Bombardier (ski/h20/atv) 2-3 Business Days 
Suzuki 3-4 Business Days Triumph 5 Days – 30 Days  

 

Backorders/Discontinued Items 
If your order includes Back Order or Discontinued Items we will attempt to fax or email you to let you know. 
Order ARE NOT held up for Back Order items. All back orders ARE SHIPPED when received unless cancelled 
by the customer. Any backorder item cancelled after it has shipped is subject to a 20% restock fee. 
 

If you receive a fax notifying you of a backorder or discontinued item you may see additional annotations on the 
fax. Here is a short description of what they might mean: BO = Back Order, the manufacturer is currently out of 
stock on this item. NA = Discontinued Item. Layaway – we had some of the order in-stock and have pulled it 
for shipping, or to hold for the remaining items. S = South, this part is cross ship item from South warehouse. 
(W= West, NE= North East, SE= South East and so on) add a couple days to the chart above for these items. 

Freight Restrictions 
Batteries – We do not currently ship batteries due to hazardous materials. If you want it dry – call us we can 
make arrangements to ship it without the acid pack. 
Oversize Items – Be careful ordering Oversize Items.  Freight can Kill your Profit on these items.  Most ATV 
fenders are oversized and ship by TRUCK! The freight on an ATV fender can be well over $99 EACH!  If in 
doubt contact us – we would rather you know up front, then be upset when you get the bill. 

 

UPS Transport Times + Time Zone Adjustments 




